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01 Mobility+
In 2017 we look to continue bringing
new services and improvements to the
banking experience for our members.
For members who have not tried
Shared Branching, this is a convenient
service! Alternatives has entered into
agreements with thousands of other
credit unions across the country, so
that our members can walk into one of
these other credit union branches, and
perform transactions as if they were
walking into our main branch in Ithaca.
Deposits, withdrawals, loan payments,
official checks—all these services and
more are available to Alternatives
members across the country! To find
the closest credit union to your current
location visit alternatives.org. Click
on the tall banner on the left side of
the page that says “Across the country,
every branch with the CO-OP logo can
be yours,” and then to access the branch
locator, click continue when the warning
that you are leaving the Alternatives
website pops up. Speaking of our
website, in early 2017, we will launch a
brand new Alternatives website that we
are sure you will enjoy!

02 Here for you
Too frequently, day to day events
highlight the divisions in our increasingly fractured society. At Alternatives,
we stand firmly on the side of being the
best and most caring community possible, extending a welcoming presence
for people of all cultures, backgrounds,
faiths and identities. We value the safety
of our members, not only providing
financial security through secure deposit
and lending services at an affordable
cost but also by offering a friendly environment that respects the dignity and
unique abilities of every individual. Our
vision is to lead an economic movement
of thriving communities with financial
freedom for everyone. In 2017, we will
continue to work toward this goal by
expanding access to our award-winning
financial services and community programs. Also, we will update our biennial

Living Wage Study, continuing our advocacy for a wage on which all workers can
reasonably live. By providing rungs on
the ladder that people can climb toward
their vision of a better financial future,
we will continue our support of the most
vulnerable residents in our area. Our
work is as critical as ever. To that end,
we invite you to become a bigger part
of Alternatives, whether as a volunteer
or donor or as a saver and borrower,
so that we can continue to build and
strengthen the community. We appreciate the opportunity to serve you.

tive on her financial goals. Nicole was
impressed that the course provided an
opportunity to look at her relationship
with spending and money in an environment free of judgment.

03 Building
relationships

Recently Nicole had a financial challenge
and came back to Alternatives, a place
where she felt connected and cared
about. Trisha Kane, Consumer Loan
Officer, immediately asked: “How can we
be of service to you”? Trisha was able
to provide Nicole a solution the same
day. Nicole’s experiences at Alternatives highlights the significant personal
relationships that our people develop
with our members. Our staff always
looks at the member’s entire financial
picture, goals, and any challenges they
may be facing. We work together with
our members to come up with the best
solution for their needs.

Nicole LaFave first came to Alternatives
to meet with Brendan Wilbur, Certified
Credit Union Financial Counselor, for
financial counseling. Nicole found the
meeting helpful in identifying ways to
get back on track with her finances.
Brendan asked about her goals and
where she wanted to be regarding her
finances. Brendan was there to help every
step of the way. After meeting with
Brendan, Nicole decided to take Alternatives Money Wise financial literacy course.
She found the course helpful in highlighting spending habits, understanding the
connection between spending money
and emotional triggers and gain perspec-

When Nicole needed a car loan, Brendan
referred her to Rubi Noe, a Consumer
Loan Officer. Rubi’s approach was to
look at Nicole’s big picture financial
goals to identify where a car loan would
fit in. Rubi asked, where do you want to
be in six or twelve months? How will this
car loan impact your goals?

To learn more about how Alternatives
Consumer Lending can work for you,
contact Trisha Kane at tkane@alternatives.org or (607) 216-3474.

04 Following a dream

Sarah Gotowka became involved with
Alternatives through our Assets IDA
program. As a requirement for the IDA
program, she had to meet with a business
advisor and/or take a business class. She
met with Kathleen Clark, who runs Alternative’s Business Cents program.

Luna is located in Trumansburg, nestled
amongst the quaint Second Floor Studios on Main St. above Gimme Coffee,
Good-to-Go, and The Center for Pain
Relief. They are conveniently located on
the TCAT 21 bus route, a few feet away
from the Main Street bus stop!

Sarah walked in, having been in business
for a month (having just quit her job at
Taste of Thai Express to work for herself
full-time). Scared out of her wits, she left
feeling uplifted, supported and inspired.
Kathleen has graced her with invaluable
knowledge as a business owner, has
pushed her business to be professional,
efficient and lucrative.
Kathleen and Alternatives have been a
wonderful way to network. They have
featured Sarah’s business in their “Business of the Month” showcase, shared
events and news on social media, and
connected her to amazing entrepreneurs
through the Coffee Talk program and
classes such as Becoming a Business
Owner and Etsy Workshop.

Stop by during Luna’s Open Studio
Hours on Wednesdays and Saturdays
12:00pm – 5:00pm. Or come hang out
during one of their free Drop In Weekends, where you can try weaving and
see if you like it! lunafiberstudio.com
To check out behind the scenes natural
dye processes, weaving workshops,
and flower pressings visit saagoto.com
or follow Sarah on Instagram SarahGotowka.

In 2014, Sarah established Earth Grown
Shades, a business devoted to the
cultivation of natural and sustainable
color. Her vision was to create a line of
naturally dyed yarn, solely from plants
grown in upstate New York.
Sarah’s idea quickly branched into two
different facets: 1) Teaching educational
workshops throughout the community
on how to grow, harvest and extract
color from natural dyes. 2) Creating
two-dimensional art pieces using only
dry-pressed flowers.
Sarah’s passion for being an educator
evolved into a new goal to open a textile
school where she could teach all aspects
of textile processes, focusing on natural
dyeing, weaving, and silk screening.
In October of 2016, she opened the
doors of Luna Fiber Studio, the first step
in creating a larger all-encompassing
textile school. Luna is a fully equipped
weaving studio with three beautiful floor
looms, offering a wide array of classes
from free introductory drop-ins to more
advanced complex intensives.

To learn more about Alternatives Business CENTS Program and how we can
help you achieve business success you,
contact Kathleen Clark at kclark@alternatives.org or (607) 216-3423.

05 Supporting
education
Alternatives Federal Credit Union
sponsors a $250 scholarship Tompkins
Cortland Community College for the
Fall semester. The scholarship is for a
full or part-time student in any degree
program. Applicants must be in good
academic standing as determined by the
college. First preference will be given
to members of the Alternatives Federal
Credit Union. The award will be based on
demonstrated financial need.
The recipient will demonstrate their
interest or involvement in community
development, socially responsible
business, sustainability or green
issues through related coursework
or community work.
The scholarship application is due no
later than April 15. Students must file
all forms required by the financial aid
office to be eligible for TC3 Foundation
scholarships, grants, and loans.

For additional information contact the
TC3 Foundation at (607) 844-8222,
ext. 4401 or visit tc3.edu/foundation/
scholarships.asp.

06 Giving back to
our community
Not for profit organizations would not
exist without dedicated volunteers. In an
area as rich in not for profits as Tompkins
County, it is natural that many of our staff
would be involved as volunteers.
Alternatives encourages our staff to
volunteer in the community by allowing
up to three hours paid time per month
for volunteer activities. Many if not most
of our staff would volunteer regardless
of the money. Volunteerism is an extension of the work we do daily in running a
community development credit union.
During 2016, credit union staff volunteered an estimated 1,873 hours at 37
area not for profit organizations. The
organizations our staff work with range
from small local not for profits to state
and multi-state organizations. Examples
of local organizations served include:
The Village at Ithaca, Ithaca Health
Alliance, The Cancer Resource Center,
Ithaca Babe Ruth Baseball, Schuyler
County Boy Scouts of America, Tioga
County Youth Bureau and Habitat
for Humanity.
An example of a multi-state organization is one served by our CEO, Tristram
Coffin. Appalachian Community Capital
based out of Christianburg, VA provides
community loan funds with capital for
business lending. ACC works to improve
the quality of life for people across the
12 state region of Appalachia. Tristram
also volunteers with the New York Credit
Union Foundation and the Credit Union
Association of New York.
We are proud of the work we do in
helping our members reach their
financial goals. We are just as proud of
our staff’s volunteer efforts in serving
our community and region.

alternatives.org
alternativesFCU
+AlternativesFederalCreditUnionIthaca
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07 Making a difference
Tax season begins January 17
Did you know that Alternatives Federal
Credit Union helps community
members prepare their tax returns for
free? For 2015 tax year, the program
helped local taxpayers in Tompkins
and Cortland Counties to realize an
additional $5.2 million to their incomes
in the form of tax refunds and credits,
all while saving hundreds of dollars in
tax preparation fees.
This year, Alternatives Free Tax
Preparation site will be open from
Tuesday, January 17 until Saturday, April
15. The Free Tax Preparation Program
is a part of the Internal Revenue
Service’s (IRS) Volunteer Income Tax
Assistance program. Throughout the
country, volunteers are trained through

the IRS’ program to navigate tax code
and software to help low to moderate
income individuals (defined as families
with $54,000 in income or less per
year) to prepare and electronically
file their taxes.
Between 80 and 90 community
members volunteer for the tax
program each year. Several local
college accounting classes train and
send students to assist, while active
retirees attend training at the Credit
Union, and local professionals come to
volunteer after work and on Saturdays.
Alternatives began offering Free Tax
Preparation in 2002. Tax Program
Coordinator Brian Zapf started in
the program as a volunteer, won the
Volunteer of the Year Award in 2007,
and was hired that same year. Taxpayers

and volunteers alike appreciate his
calm, compassionate demeanor, and
comprehensive knowledge of tax law.
For the first several years, the tax
program operated from the first-floor
meeting rooms, but in 2009 it
outgrew this space and moved
upstairs, where we currently use
ten cubicles. Alternatives’ main site
at 125 N Fulton Street will be open
Tuesdays 10:00am - 1:00pm, Tuesday
through Thursday 3:00pm - 8:00pm,
and Saturdays 10:00am - 2:00pm,
while satellite sites in Newfield, Groton,
Dryden, Brooktondale, Danby and
throughout Cortland, will set their hours.
Appointments can be setup at the
most convenient location by dialing
2-1-1 or (877) 211-8667, starting
January 10.

Alternatives IMPACT
At Alternatives Federal Credit Union, we are better together. Generous donations from individuals, families, and foundations to businesses, trusts, and government ensure Alternatives continues to champion asset ownership, retain local
money in local communities, and foster financial fortitude.
Always learning, we are good listeners and seek to engage our funders in dialogue that improves our delivery and benefits our community.

For more information about how you or your business can support Alternatives Impact, visit alternatives.org/Impact or
contact Liz Hudson, Development Director at lhudson@alternatives.org or Rebekah Scott, Program and Development Assistant at rscott@alternatives.org, or call (607) 216-3426.

