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Online/Mobile Digital
Banking Platform

HOW TO
ENROLL




This step-by-step guide
IS here to assist you with
enrolling in our new Digital | %
Bankin g Platform. ﬂlterﬁiatlves About  Accounts Loons  Services . Solutions t\: Oniine Barking |

The enrollment process
IS the same for both desktop
and mobile devices with

one exception— Breaking Flnanm o]
for desktop enrollment, go to Barriers "
www'alternatives'org ) CI ICk We specialize in providing offordable financial prodt

- - services for people and businesses in low-to-modera
the SeCU re Onllne Bank’ng and morginc?lize% communities. t

button located in the top right
corner of our website home
page, and then click Enroll.

Open an Account

You must click Enroll— you will hot
be able to log In using your previous
username and password.

"Ny il

PAN N
WV il




This step-by-step guide

IS here to assist you with
enrolling in our new Digital
Banking Platform.
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The enrollment process ~E:

IS the same for both desktop f—'llternqtlv 3
and mobile devices with Login to Online Banking
one exception— _ |
for desktop enrollment, go to
www.alternatives.org, click
the secure Online Banking
button located in the top right
corner of our website home
page, and then click Enroll.

Forgot Password Enroll

You must click Enroll— you will hot
be able to log In using your previous
username and password.
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Mobile Banking Users

« | Spectrum 10:58 AM @ 100% (=)

Q alternatives fcumc €@ Cancel |

Download the
Alternatives FCU . Alternatives FC...
Mobile Banking App =

PN Get
~  Finance

* k% k k379 @ Alternat... s Finance

To download the app,
visit the app store on your
mobile device and search
for Alternatives Federal
Credit Union

D Available on the ANDROID APP ON

App Store =~ P> Google play
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Enroll in Online/
Mobile Banking

To enroll, go to
www.alternatives.org

and click Enroll.

You must click Enroll— you will not
be able to log in using your previous
username and password.
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Login to Online Banking

|| Username l

Forgot Password




Enter your
Information

Enter your Social Security
Number (SSN), member
number, email address,
and the phone number we

have on file.

Click Next.
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New user enrollment

Social Security number

EIN and ITIN are also accepted

Member number

Email

Phone




Protect
your account

Set up the two-step

verification process.

Click Get Started.
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Protect your account with 2-
step verification

Each time you sign into your account on an
unrecognized device, we require your
password and a verification code. Never
share your code with anyone.

Add an extra layer of security
Enter your password and a unique verification code.
Keep the bad people out

Even if someone else gets your password, it won't be
enough to sign into your account.

Get started
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Protect
your account

Choose your verification
method. We recommend

using voice or text

message for ease of use.
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Choose your verification
method

[=] Voice or text message

Verification codes are sent to
your phone. Message and
data rates may apply.

) Authy

Verification codes are sent to
your phone or the Authy app.
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your account

Enter the phone number
we have on file.

Let's set up your phone

Provide a phone number

that we have on file. On

sign in, this number will

be used to contact you
Click NeXt with a unique verification
» code to confirm it's you.

Message and data rates

may apply.
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Need help?




Protect
your account

Choose how you would
like to receive your
verification code, either
by text message or

phone call.

If the phone number Is not
a mobile number, you must

choose phone call.

Click Send Code.
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How do you want to get
codes?

We will send a one-time
code to the phone
number you provided. It
will be valid for 5
minutes.

() Text message/SMS (2FA
program)
Message and data rates
may apply.
Reply HELP for help and
STOP to opt out.

SMS Privacy
terms policy

() Phone call

Need help?
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Protect ) Q
YyOour account oo 53286 >

Today 12:46 PM

A verification code will be |
Alternatives Federal

Credit Union security
code: /82002

We will never ask for
this code - don't share
it

sent via text or phone call.

MMW61Bp2nkG
@my.alternatives.org
#/7/82002

The sender is not in your contact list.
Report Junk

(Text Message @D
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Verify your phone

Retrieve and enter the

verification code. ‘

Confirm phone number

We will be sending you a text message

) - shortly at 0000 with your verification
lc er’ y. code. This code will expire after 5

minutes.

Verification code
‘ 900953 \

Resend code




Verification
setup complete

Read the prompit.

Click Continue.
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You're all set!

From now on, when
prompted for a verification
code upon sign in you can

receive that code from a text
message to this phone
number.
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End User License agreement (EULA)

Read the User Agreement,

TERMS OF USE AND PRIVACY POLICY

SC rOI I tO th e bOttO m . The primary licensor for the online and/or mobile

banking service you are using (the “Service”) is Jack
Henry & Associates, Inc. (the "Provider"). By enrolling
in our Service, you hereby agree as follows:

(i) General. The Provider is not the provider of any of
CI - k A t the financial services available to you through the
IC Ccep [ y Service, and the Provider is not responsible for any of
the materials, information, products or services made
available to you through the Service.

. : (ii) Provider Privacy Policy. Provider may access

If you Choose NO’ you W[Il nOt personal information while you use the Service.

Provider may access records held by your financial
. institution for such information as your phone

be able tO moyve forward N the number, home address or email address. Provider will

use this contact information to alert you about
-' Service-related events or actions that require your

enI’O//ment ,OI’OCGSS. attention. If you grant permission to use phone
information, Provider will use the phone number to
pre-populate forms that expect a personal phone
number for contacting. If you grant permission to use
your device’s location, Provider will use the data when
checking for nearby branch and ATM locations. If you
grant permission to use access photos, media or

other files stored on your device, Provider will use that
infarmatinn tn add an imane tn a tranceartinn tn

| have read and agree to the terms of service.
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Create a username
and password

Review the username
and password rules, then
create a new username
and password.

Click Next.

You will use this new username
and password to log in to both
Online and Mobile Banking.
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Create credentials

Password

Show rules

Confirm password
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Success!

You are now enrolled
for Online/Mobile Banking.

Spectrum = 2:41 PM

AA @ my.alternatives.org
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Accounts
ESCROW $3,265.22
x00S63 Available
HAPPY $0.00
x00S01 Available
KASASA CASH BACK $977.63
x00S70 Available
SAD $0.00
x00S02 Available

Alternatives Federal Credit Union
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Features

Our Online/Mobile Banking
Platform has many exciting
features:

« Consistent user experience
across all channels

» View deposit, transfer, debit
card and check history

» Deposit checks from your
mobile device

 Track cash flow, expenses,
budgets and goals
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Features

Our Online/Mobile Banking
Platform has many exciting
features:

» Monitor your credit score/
report for free

» Track account balances
across financial institutions,
not just accounts you hold
at Alternatves

» Send secure messages to
us within the platform

e Create custom dashboards
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Our Online/Mobile Digital
Banking platform is available

March 3, 2025
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